
Worship Survey 

A brief survey for leadership teams and/or 
congregations to provide insight into the level of 

excellence 
with which congregational worship is experienced. 

(1 = Poor . . . 4 = Amazing) 

Passionate Worship 1 2 3 4 

1. I attend worship as often as possible, aiming 
for a minimum of 3 weekends a month. 

2. The music in worship inspires and lifts my 
spirit.  It is done with excellence. 

3. I encounter the presence of God in our regular 
worship services and am inspired to live more 
fully in the presence of God. 

4. Our worship services include active 
participation of the next generations (young 
adults, youth, and children). 

5. Worship services are designed to be attractive 
and engaging for the next generations. 

6. The worship messages are practical and 
relevant to my everyday life and encourage 
me to take next steps in my discipleship 
journey. 

7. The worship design enhances my personal 
worship practices through the introduction of 
new disciplines and experiences. 

8. The focus of worship is not disrupted by 
lengthy stretches of announcements. 

9. The lessons of Scripture are often presented in 
creative ways that engage my spirit. 

10. I leave every worship experience with a clear 
sense of something I can do to live more fully 
as a disciple of Jesus Christ. 

11. I understand the ways in which my offering is 
making a difference in the community and 
people’s lives. 

12. Worship experiences are designed in such a 
way that my senses (sight, sound, touch, 
smell) are engaged as well as my mind. 

13. Worship is led by a team including both lay 
persons and clergy. 



14. 
 

Each worship experience is based on a theme, 
and every element of worship is designed to 
bring new levels of understanding. 

 
 

 
 

 
 

 
 

15. 
 

The preacher in our worship service shares 
the message without notes while walking 
around. 

 
 

 
 

 
 

 
 

16. 
 

I regularly feel engaged by the worship 
experience rather than part of an audience in 
worship. 

 
 

 
 

 
 

 
 

17. 
 

Every worship experience gives me the 
opportunity to commit more of my life to Jesus. 

 
 

 
 

 
 

 
 

18. The main points of the worship experience are       
presented so creatively I recall them even  
weeks later. 

    

 19. Guests are greeted warmly in worship yet given 
permission to remain anonymous if desired. 

    

 20. At some point in each worship experience, I am 
engaged physically. 

    

 21. Persons in the congregation make it a point to 
engage people they don’t know in conversation 
following worship. 

    

 22. 
 

Each worship experience gives clear next steps 
in my journey as a disciple. 

    

 23. 
 

The design of the worship service provides 
opportunities to develop new personal spiritual 
practices. 

    

 24. 
  

Any announcements made during worship 
provide an opportunity for me to be engaged in 
the ministry of the congregation. 

    

 25. Technical support in the worship experience is 
done with excellence and creativity. 

    

 
Add up the total number of points assigned for each survey.  Average the total number of surveys 
taken.  The average is the percentile given by your survey participants (100 points are possible).  
Using a standard academic scale: 
 
  90+ = A 
  80-89  = B 
  70-79 = C 
  60-69 = D 
 
What grade does your worship receive?  What did the survey reveal?  What is your strongest area?  
What do you want to hope for in worship? 
 
 
 


